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A Mantaleda Bath carries a six-year guarantee against structural failure, loss of rigidity and
surface breakdown.
Which would otherwise lead to the bath being non-serviceable/usable.

The integrity of the door seal and associated mechanism carries a one-year guarantee against failure which
would otherwise lead to the bath being non-serviceable/usable.

In this unlikely event, The Mantaleda Bathroom Co Ltd., will undertake, after inspection, to either
exchange the faulty item for a new one of the same specification, or if the fault is minor, to repair
and refurbish as appropriate.

The guarantee does not cover:

* Damage caused by misuse or poor maintenance.

* Normal wear, tear, and aging

* Unprofessional or improper installation, resulting in faults such as (but not limited to) poor sealing,
instability, excessive wear etc.

*  Exposure to aggressive chemicals, abrasive or destructive cleaning materials, super heated agents or naked
flames and objects such as lighted cigarettes.

* Faults caused by additions or alterations to the product without Mantaleda’s knowledge and prior
agreement.

Mantaleda’s judgement of the cause of the damage is final.

Mantaleda will only provide a replacement unit free of charge if the faulty item is less than one year old, after
which time it will be replaced on a pro rata basis.

Mantaleda will not be responsible for any consequential costs or losses associated with the faulty item.

N.B. The above guarantees will not be valid if the bath is not used and maintained as per the instructions
supplied with the bath.
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